	CLAIRE MCNAMARA

	451 Steinway Drive Brooklyn, NY 11217 

	847.555.1292
	clairemcnamara@gmail.com


	TEACHING EXPERIENCE:

	English as a Second Language Instructor
	11/07 – 12/07

	Teaching House, New York, NY

	· Taught pre-intermediate, intermediate and upper-intermediate ESL classes of  4 – 10 students from various cultural backgrounds.  

	· Worked with American Headway, Cutting Edge and English File course books  

	· Designed and implemented with fellow teachers an original syllabus for the last week of lessons

	· Wrote a needs-analysis of individual students and created tasks which targeted receptive and productive skills


	Project Assistant / Teaching Assistant
	6/00 – 1/01

	Center for Advanced Technologies, Chicago, IL

	· Team taught week long computer classes in basic computer skills, Microsoft Office, HTML, and graphic design programs to classes of 30 or more, ranging from youth to high school administrators


	OTHER EXPERIENCE:

	Assistant Room Service Manager
	1/02 – present

	Marriott Courtyard Times Square South, New York, NY

	· Currently supervise activities of large, diverse room service staff

	· Create and develop menu items and promotions in response to guest feedback

	· Have led several training days for servers and provide daily support for recent hires

	· Have helped to interview Spanish-speaking applicants


	Food and Beverage Management Intern
	5/99 – 5/00

	Hyatt Regency Chicago, Chicago, IL

	· Developed supervisory skills through extensive training program and regular manager-on-duty shifts 

	· Gained first-hand knowledge of several food and beverage posts during rotation of internship


	Server, Bartender, Hostess
	10/96 – 4/99

	Morton’s The Steakhouse, Chicago, IL

	· Provided food, beverage, and guest services in fine dining setting

	· Individually trained ten servers, two bartenders, and four hosts


	COMMUNITY/ VOLUNTEER

ACTIVITIES:
	Southside Community Clean-up Initiation and Team Leader (2005-2007), Member of Hunger and Homelessness Team at Chicago Cares (2002-2004), Professor’s Assistant for Head of the English Department at DePaul University (1997-1999), Writer and Editor for The DePaulia (1996-1999), Team Member in Disabled Patients Sector of Courage Center (1995-1996)


	EDUCATION:

	Teaching House, New York City,  NY

CELTA (University of Cambridge ESOL Certificate in English Language Teaching to Adults) – PASS A

Zor Language Center, New York, NY



Successful completion of Spanish I, II, III, IV, & V; active participation in conversation groups
DePaul University, Chicago, IL



Bachelor of the Arts in English Language and Literature (3.54/4.00 GPA)

	11/07 – 12/07

8/03 – 9/07

9/95 – 5/99


References Available on Request
